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In this one-day training course, we will give you an overview of some ways of using case-study 
approaches with intercultural critical incidents. We will do this with examples of critical incidents 
and show how you and your learners can find and use your own critical incidents as case    
studies. The course will be highly interactive. Some of the points addressed will be   
 

· Case studies and critical incidents in intercultural training: pros & cons 
· Types of case studies  
· Added value of qualitative case studies in intercultural training 
· Examples from cross-border mergers and acquisitions  
· Methods for using case studies in teaching and training 
· Sources for sample cases 


